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Providing all your
bilingual telecare
ujeunH no uad na Je needs 24 hours a

OIY}OMY) U,AS JAMYIIOME) 013U day, 365 days a year.
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nepemjey yjoeuesemd Services that we offer:

conditions such as dementia,
Supporting people to live epilepsy, heart conditions or
independently and safely, need medication reminders.
giving individuals and families
reassurance that if there is
an emergency we respond For local councils, housing
quickly to provide assistance. associations and businesses
-we take your calls when
your offices are closed, and in
Calls to vulnerable and older times of business continuity.
people who live alone to ensure
they are safe and they have a
person to talk to each day. Keeping your employees safe
during their work day through GPS
tracking or call check services.
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Using the latest technology
ensure that medical needs are
monitored and immediately We can remotely open car park

11vo Huvo L/vz addressed for people with barriers from our call centre
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OUR VISION...

Our vision at Galw Gofal Telecare & call monitoring
services is to be the leading provider of 24/7 telecare,
out of hours and lone worker call services in Wales
and beyond, known for our exceptional customer
service, innovative solutions, call response times

and commitment to employee satisfaction.
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Established for over 30 years with
highly trained and compassionate staff

The first fully digitally enabled
Alarm receiving centre in Wales

Competitive pricing structures

sausnq qoq | elep nepelppoJpe
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Direct line to emergency services J,110y24A8uoiun 18Ul
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Galw Gofal is a partnership
between Conwy, Gwynedd
and Anglesey councils

JueIpAMIp J.neuojes
Je 11o8es 1 yomja3olip e jejo
0 jeyon nejaa) A uliadieq

Tailored SLA's and data
reporting to each business
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All our business partners form part
of our Quality Governance group

Customized care and call monitoring

plans and fully bilingual services 24/7 10N pe1sAo oisiid neanyiAmals
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Galw Gofal are a well established organisation
that offer emergency call handling cover
outside of our working hours. Our working
relationship with Galw Gofal goes back many
years and jointly we have developed a service
that is invaluable to our service users,
enabling their safety and wellbeing to be at
the heart of everything we do.
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